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How and why to manage tickets in myOLCF
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Overview & Ticket Lifecycle Limitations & Future
Navigation Features
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myOLCF Overview: the OLCF's self-service portal

Application Portal Project Management Account Management Engage with OLCF Staff

« Ability to apply for « View current and « View and edit your » Schedule office hours
resources and accounts historical allocations account profile ,
(and renew them) on and users - Create tickets
OLCF systems « Manage account
« View analytics about approvals (for Pls)
+ See status of Account Project Usage, $OAK RIDGE (5552 1010
Applications Compute Jobs, and e [0
Aggregated Usage & MYPROJCTS~ 2 MODERATE ACCOUNT ~ S —
suzap Project Profile
RiDGE prenticest@ornl.gov
2O R my0LCs  IEX ey Renew My Membership
Your Self-Service Portal wonor s @ == MY PROFILE

At The Oak Ridge
Leadership Computing Facility

- USERS

% FOR MY APPROVAL
A MY ACCOUNT APPLICATIONS P ALLOCATIONS
s NEW PROJECT APPLICATION

7 SETTINGS
E5' JOIN ANOTHER PROJECT
years ago) TICKETS M| ANALYTICS
onth ago) ? FAQ

§~3 OFFICE HOURS

= L0G OUT Schedule a Time

View Your Scheduled Office Hour(s)
%OAK RIDGE LEADERSHIP
COMPUTING

National Laboratory | FACILITY




< BACK TO PROJECTS &, MODERATE ACCOUNT ~
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Tickets prenticest@ornl.gov
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Navigating tickets in myOLCF
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Search:
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«  Will not show tickets where you are a participant b e PR
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« Can filter based on status -
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« Will notified via email when there has been a response

« Can easily sort through historical tickets
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Ticket Lifecycle

Tickets

OLCFHELP-21559

OLCFHELP-21559: Test Ticket

This is a test ticket from the SSD team.
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Suzanne Prentice | {user_name}
prenticest@ornl.gov
Projects: TST001

Attachments: TestJira.docx

Comment

/[ 3] Suzanne Prentice - about 2 months ago

Test response from myself

Actions

Waiting for support

Add Participant

Search for user

MyOLCF System User
Creator

Details

Ticket type: Support
Created: 2025-02-04 10:32
Updated: 2025-03-24 06:09

Assignee: Unassigned
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Ticket is opened in myOLCF

. User and UA will receive emails from jira-

consult@ccs.ornl.gov

. User information will be automatically added to
each comment

UA team member assigns and responds to ticket
. Ticket status updates
User and UA take turns responding

. Either the user or UA can add related participants to
the ticket

. User responds via email with attachments if needed
UA closes the ticket when resolved
User can re-open the ticket by commenting again

. Always open new tickets for new issues
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Limitations and future features
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Cannot create tickets in myOLCF if you have not
emailed olcfhelp@ornl.gov previously

« Status: Likely possible

Cannot view tickets where you are listed as a
participant

« Status: potentially possible
Cannot add or view attachments
« Status: likely never be possible

Will not notify in myOLCF when the status has
changed

« Status: SSD is adding a dashboard actions feature to

myOLCF (that includes many more features)
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OLCFHELP-21559 Test Ticket

O OLCF Help Jira <jira-consult@ccs.ornl.gov>
To: @ Prentice, Suzanne

MyOLCF System User commented:

Thanks, that worked!

Suzanne Prentice | prenticest@ornl.gov

Actions

Waiting for support

Add Participant

Search for user A

Sorry, no matching options.

MyOLCF System User
Creator

4 Moderate Dashboard
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£ DASHBOARD &a MY PROJECTS ~ &5 MODERATE ACCOUNT (B ~

it in Settings.
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Live Demo with Michael Sandoval
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Thank you for listening and providing feedback!
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