
1

ORNL IS MANAGED BY UT-BATTELLE LLC 
FOR THE US DEPARTMENT OF ENERGY

myOLCF Ticket 
Integration

Ma rch 26th,  2025

Suzanne Prentice, Kita Cranfill
Software Services Development Team



22

How and why to manage tickets in myOLCF

Overview & 
Navigation

Ticket Lifecycle Limitations & Future 
Features
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myOLCF Overview: the OLCF’s self-service portal

• Ability to apply for 
resources and accounts 
(and renew them) on 
OLCF systems

• See status of Account 
Applications

• View current and 
historical allocations 
and users

• View analytics about 
Project Usage, 
Compute Jobs, and 
Aggregated Usage

• View and edit your 
account profile

• Manage account 
approvals (for PIs)

• Schedule office hours

• Create tickets

Application Portal Project Management Account Management Engage with OLCF Staff
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Navigating tickets in myOLCF

• Tickets can be created and viewed from the “Account” 
dropdown

• Overview shows all created tickets (regardless of 
enclave) and metadata: ID, summary, status, UA 
assignee and timestamps

• Will not show tickets where you are a participant

• Can filter based on status

• Will notified via email when there has been a response

• Can easily sort through historical tickets
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1. Ticket is opened in myOLCF

• User and UA will receive emails from jira-
consult@ccs.ornl.gov

• User information will be automatically added to 
each comment

2. UA team member assigns and responds to ticket

• Ticket status updates

3. User and UA take turns responding

• Either the user or UA can add related participants to 
the ticket

• User responds via email with attachments if needed

4. UA closes the ticket when resolved

5. User can re-open the ticket by commenting again

• Always open new tickets for new issues

Ticket Lifecycle

mailto:jira-consult@ccs.ornl.gov
mailto:jira-consult@ccs.ornl.gov
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Limitations and future features

• Cannot create tickets in myOLCF if you have not 
emailed olcfhelp@ornl.gov previously

• Status: Likely possible

• Cannot view tickets where you are listed as a 
participant

• Status: potentially possible

• Cannot add or view attachments

• Status: likely never be possible

• Will not notify in myOLCF when the status has 
changed

• Status: SSD is adding a dashboard actions feature to 
myOLCF (that includes many more features)

mailto:olcfhelp@ornl.gov


77

Live Demo with Michael Sandoval



8

Questions?
T h an k  y o u  f o r  l i s t e n i n g  an d  p r o v i d i n g  fe e d b a c k !
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