
Overview 
 
In an effort to promote continual improvement at the Oak Ridge Leadership Computing 
Facility (OLCF), users were sent a survey soliciting their feedback regarding their 
experience as a user of the facilities and support services.  
  

Respondents  
 
At the end of the seven-week survey period, 786 users completed or partially completed 
the survey out of 1,508 possible respondents, giving an overall response rate of 52.1%. 
Respondents’ projects were supported by Director’s Discretion (35%), ECP (37%), INCITE 
(36%), and ALCC (18%) allocations.  
 

Data Collection 
 
The survey sampling frame was constituted by first collecting the names of individuals who 
had logged into an OLCF system between January 1, 2023, through September 30, 2023. 
OLCF staff and vendors, as well as individuals with invalid email addresses, were then 
removed from the list. Any users who did not have at least one project allocation 
categorized as INCITE, DD, ALCC, or ECP were also removed from the list, per guidance 
from OLCF indicating that additional project allocations were not intended for the annual 
user survey. 
 
OLCF staff invited all OLCF users from this list to participate in the survey, which was 
hosted online beginning on October 9, 2023, and remained open for completion through 
November 27, 2023. Overall, this process resulted in a sampling frame with 1,508 OLCF 
users. A total of 786 users completed or partially completed the survey, resulting in a 
response rate of 52.1%. 
 
 
 
 
 
 
 
 
 
 



Results 
 
The sections below report respondent satisfaction ratings for OLCF resources/services in 
four main categories (Overall Satisfaction, Computing Resources, Data Resources, and 
OLCF Support and Services) and their subcategories. 
 

• N = Total number of respondents who answered the question 
• n = Total number of respondents who answered the specific item in the question or 

who provided a specific response 
• M = the arithmetic average of respondents' scores from 1 (very dissatisfied) to 5 

(very satisfied) 
• SD = Standard deviation (indicating average deviation from the mean) 
• Var = Variance, the square of the standard deviation, or the deviation from the mean 

in squared units; this statistic is included only in the overall summary tables, 
because it is reported by OLCF to the Department of Energy (DOE) 

• %Sat = percentage of respondents indicating 4 (satisfied) or 5 (very satisfied) on 
satisfaction scales 

• %Agree = percentage of respondents indicating 4 (agree) or 5 (strongly agree) on 
agreement scales, applicable only to the myOLCF Self-Service Portal 
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Individual System and Services Results  
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Summary of Survey Observations  
 
In most respects, users were satisfied with the OLCF resources/services. Table 67 
summarizes satisfaction (satisfied or very satisfied) ratings. The color scale indicates the 
relative magnitude of cell values: high-med-low = green-yellow-red. Examination of the 
table suggests that satisfaction was highest (across respondent types) for Data Liaisons, 
Training, Projects and Accounts, User Assistance, Issue Response, and Andes; while the 
lowest ratings were reported for Frontier and Orion. Overall, these ratings still reflect a 
generally high satisfaction among users. When “All” respondents are considered as a 
group, all items were rated as either satisfied or very satisfied by 82% or more of users. 
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