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What is myOLCF 2

« A modern self-service portal for OLCF principal
iInvestigators and end-users

% OAK RIDGH

e hifps://my.olci.ornl.gov

Your Self-Service Portal
At The Oak Ridge

() _Ogin Wi'l'h OLCF User Leadership Computing Facility
name and passcode

e Initial public release:
version 0.5.0 (Nov. 12 2020)

e Current release:
version 1.9.1 (Mar. 28 2022)
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https://my.olcf.ornl.gov/

What can you do with my0LCFe

e View information about your Project(s), Project Users, Allocation(s)
* View graphs / query data on project metrics

« Track the status of your Account Application(s)

Update your contact information on file with us

Quickly apply to renew your project membership(s)

Pls: Approve project applicants with (1) click

Pls: Quickly apply to renew your existing project(s)

NEW: View tickets open with the HelpDesk team
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Some tasks do not require login!

Lost your login credentialse Need to have a new user apply to your
projecte —

myOLCF & NEW ACCOUNTS ~

e Submit an application for

&' PROJECT APPLICATION

M , [’ ACCOUNT APPLICATION
G n eW p rOJ e C-I- Your Self-Service Portal — £ CHECK APPLICATION STATUS

At The Oak Ridge e @ SCHEDULE A VIDEO CONFERENCE
Leadership Computing Facility

e Submit an application for
a New user account

« Check on the status of a
user account application

e Schedule a Video
Conference to verify
receipt of a new RSA
token
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Check your application status

e Use the confirmation number
from your application subbmission -
email to check ifs progress EEre— —

Application 11477 Confirmation ID: ee7dd315-25c6-48cf-bb7c-a54bbcc74bf5
Concerning the project applicant 0/ 1 completed
= The Project Pl reviews, then approves or rejects your project membership request ==
Concerning the applicant’s contractural agreements 0/ 3 completed
cC O & my.olcf.ornl.gov
= You sign and return a “Sensitive Data Rules” form [ in Process |
OAK RIDGE | Lppensir v °
&’\‘....m‘.l Laboratory | A my OLCF b NEW ACCOUNTS ~ * LOG IN = You agree not to use sensitive data on a fundamental research project In Process

_ e compses o e o edston Ry nformaten S

A " . Concerning the project’s contractural agreements 0/ 1 completed
Check Application Status o y i

« Our accounts team executes an “institutional user agreement” with your employer [ in Process |
Q Find your app“cation Concerning the applicant’s RSA SecurlD token 0/ 3 completed
= An RSA SecurlD token is shipped to you [ 1n Process |
o Use the field below to search for your application by confirmation number
= You verfy receipt of the RSA SecurlD token via notarized form or video conference [ in Process |
. " =W bl RSA riD tok
Confirmation NUMber | XxxXxXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX m @ enable your RSA SecuriD token =
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Schedule a video conference ‘
for your RS A TO ken 0K RIDGE | {28558y OLCF ® NEWACCOUNTS~ o) LOG IN

 No need to visit a notary! 8§ sl iies e
0 G I Informati
e Use the confirmation s
number from your
application submission
emOil -I-O SChedUle. i Choose a Date and Time All times shown are Eastern Daylight Time (GMT -04:00)
e Five appointment times o em ) m
available in morning and in
affernoon.
o Contact help@olct.ornl.gov
for replacement tokens
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mailto:help@olcf.ornl.gov

General Site Navigation — Projects List

¥ OAK RIDGE | &5

National Laboratory | FA

Current &
Project STF007

@D OVERVIEW

Project Profile

Renew My Membership

S USERS

P ALLOCATIONS

- SETTINGS

Project \IEHELLELU
Actions

myOLCF

(8 Project Profile
STFOO7: "Staff - User Assistance

T

General

Project ID: STFOO7

Project List

& MY PROJECTS ~ = MY ACCOUNT ~

| & Category 1

Current Status:

Name: Staff - User Assistance

Start Date: 2013-01-01 00:00 (over 9 years ago)

Project Profile

Organization: OLCF - Oak Ridge Leadership Computing Fa

Security Enclave: Moderate

Research Summary: --

Points of Contact

Principal Investigator: Ashley Barker

Account manager: Cara Kennedy

Ty End Date: 2022-07-29 23:59 (in 4 months)

= LOG OUT

%OAK RIDGE
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Renew Project Membership

0K RIDGE | 5555 my OLCF & MYPROJECTS~ @ MYACCOUNT~ (s LOG OUT

STFOO7 (8 Account Renewal Application
STFOO7: "Staff - User Assistance

Project Profile Step1/7

Renew My Membership

@D OVERVIEW

B3 Personal Information
= USERS

P ALLOCATIONS

° Use this form if you would like to apply for first-time access to an existing project using your existing OLCF account credentials. Some fields are pre-filled

for your convenience, but please update any data that are outdated before submitting.
£x° SETTINGS $ i A 3 =
JI1 ANALYTICS * Title * First/Given Name Middle Name * Last/Family Name Suffix
Dr v Jane Q Scientist
* Email * Phone ORCID (what's this?) % Birth Country
jane@example.com == - +1 8655555555 0000-0000-0000-0000 UNITED STATES v

Select/include country code (e.g. '+1')
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Projects — Current Allocations

%

%O;\K RIDGE

National Laboratory | f

myOLCF

STFOOT 8 Current Allocations

STFOO7: "Staff - User Assistance

@D OVERVIEW

2 USERS 0

Showing allocations from selected project and either its parent project or all allowed subprojects

P ALLOCATIONS

Current Allocations Project Allocation Resource
Historical Allocations STFO07 OLCF STAFF PROGRAM 2021 Spock
Aocation Ussge STFO07uanofn OLCF STAFF PROGRAM 2021 Spock
&3 SETTINGS STFOO7UA OLCF STAFF PROGRAM 2021 spock
aIa] ANALYTICS STF007 OLCF STAFF PROGRAM 2020 Ssummit
STFOO7uanofn OLCF STAFF PROGRAM 2020 Summit
STFOO7UA OLCF STAFF PROGRAM 2020 Summit

Showing 1 to 6 of 6 records

Start Date

2021-01-01 00:00

2021-01-01 00:00

2021-01-01 00:00

2020-05-30 00:00

2020-05-30 00:00

2020-05-30 00:00

& MY PROJECTS ~

End Date

2022-07-29 23:59

2022-07-29 23:59

2022-07-29 23:59

2022-07-29 23:59

2022-07-29 23:59

2022-07-29 23:59

S MY ACCOUNT ~

Amount

200

= LOG OUT

OAK RIDGE
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Project Analyfics - Usage

e Visualize how
much of your
allocation has
been used

e Specify the
resource, bin
size, and dates

%OAK RIDGE

National Laboratory

#OAK RIDGE | 8555 iy OLCF & MYPROJCTS~ @ MYACCOUNT~ (e LOG OUT
STFO7 (8 Project Usage
STFOOT: "Staff - User Assistance

@D OVERVIEW
= USERS

Filters
P ALLOCATIONS

* Resource * Group By * Start Date * End Date
" SETTINGS

summit s month s 2020-01-01 00:00 2020-09-18 15:17

v ANALYTICS

o

Compute Jobs

Aggregated Usage

Project Usage Burn Rate GPU-Enabled Usage Capability Usage

o You can click and drag in the chart to zoom in and inspect the data.

Project Usage

Jan ‘20 Feb ‘20 Mar '20 Apr 120 May '20 Jun '20 Jul '20 Aug '20




Project Analyfics — Burn Rate

%.0AK RIDGE

National Laboratory |

& MY PROJECTS ~ 2 MY ACCOUNT ~ = L0G oUT

STFO07 (8 Project Usage
STFOOT: "Staff - User Assistance

@B OVERVIEW
= USERS
Filters
P ALLOCATIONS
* Resource * Group By * Start Date * End Date
£ SETTINGS
summit : month s 2020-05-30 00:00 2022-04-18 15:57

Zii1 ANALYTICS

Usage v Submit

Project Usage GPU-Enabled Usage Capability Usage

o You can click and drag in the chart to zoom in and inspect the data.

Compute Jobs

Aggregated Usage

Burn Rate

Usage
w
=1
2

Jul'20 Sep '20 Nov '20 Jan ‘21 Mar '21 May ‘21 Jul'21 Sep ‘21 Nov '21 Jan 22 Mar '22 May '22 Jul 22

Allocation Target @ Usage
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General Site Navigation — Account navigation

% OAKRIDGE o
Current n
Account DR. LEAH NICOLE HUK

= MY ACCOUNT

My Profile

For My Approval

My Account Applications
Join Another Project

Tickets

Account
Actions

[<=] My Profile

Contact

Name: Dr. Leah Nicole Huk
Email:

Alternative Email: --
Phone:

Shipping Address:

Personal

Citizenships:

Employer: Oak Ridge National Laboratory (ORNL)
Employment Status:

ORCID:

Vision Impairments:

Account Navigation

< BACK TO PROJECTS < MYACCOUNT ~ = L0G OUT

2 MY ACCOUNT APPLICATIONS
E5' JOIN ANOTHER PROJECT
TICKETS

%OAK RIDGE
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Accounts — View your helpdesk tickets

¥ OAK RIDGE | 528y OLCF © BACK T0 PROJECTS & MY ACCOUNT ~ = L0G oUT

« Open a ficket by .
emOIllng DR, LEAH NIGOLE HUK Tickets
help@olct.ornl.gov, e Bl (s | [ s | [

My Profile

For My Approval Id Summary Status Creator ¢ Assignee Created + Updated

[ ]
o My Account Applications . -

OLCFHELP- Test ticket Leah William 2022-04-19 2022-04-19

Join Another Project 6875 Huk Renaud 10:16 10:39

L[]

Tickets " -03- -05-
OLCFHELP cupcakes Leah Leah Huk 2021-03-09 2021-05-19
1164 Huk 10:57 01:27

. “Waiting for End- 2l

User” means the
assignee has
responded!

%OAK RIDGE
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mailto:help@olcf.ornl.gov

Active/Known lssues

 Asked Pls to approve their own account applications [fixed]

 Mobile-device styling and layout not optimal [fixed]

« Account Application error/warning when Organization and
Security Enclave aren’t correctly toggled [fixed]

e Time zone franslation issues with video conference scheduling
form | ]

« OLCF “"Open Enclave’ projects not yet supported | ]

 Can currently only support (1) Pl per project for transactional/
automated emails | ]

« Can only submit Project Applications from “outside”

¥ OAK RIDGE
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Development Roadmap
COMPLETED

e Smarter project and account application forms

e Help ficket visibility
UNDER DEVELOPMENT

e File system utilization metrics for HPSS & Alpine

o Per-User Usage Charts

* Quarterly and end-of-project report uploads
e Status check for Project Applications

o Support for OLCF “Open Enclave” projects

o Submit project applications while logged in
S_QOAKRIDGE
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Conclusion

e Use myOLCF for administrative tasks: applications, project
monitoring, allocation usage, viewing help desk tickets, etc.

e Improvements and changes are driven by the Annual User
Survey! Your feedback has a direct impact on myOLCF
development

« Check back every few months for new features

e Send us suggestions via the OLCF help center email anytime:
help@olcf.ornl.gov (and view your ticket!)

e Questions?

¥ OAK RIDGE
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