
Executive Summary  
In an effort to promote continual improvement a survey was conducted to gather information from the 
users of the Oak Ridge Leadership Computing Facility (OLCF) at Oak Ridge National Laboratory 
(ORNL). The survey collected feedback about user needs, preferences, and experiences with OLCF and  
its support capabilities. Attitudes and opinions on the performance, availability, and possible 
improvements of OLCF resources/services were also solicited. The survey was created by the Assessment 
and Evaluation team within Oak Ridge Associated Universities (ORAU), in collaboration with OLCF 
staff.  
  
Respondents  
At the end of the five-week survey period, 706 users completed the survey out of 1443 possible 
respondents, giving an overall response rate of 48.9%. Respondents’ projects were supported by ECP 
(38%), INCITE (32%), Director’s Discretion (37%), and ALCC (20%) allocations.  
  
Data Collection  
The survey sampling frame was constituted by first collecting the names of individuals who had logged 
into an OLCF system between January 1, 2021, through September 30, 2021. OLCF staff and vendors, as 
well as individuals with invalid email addresses, were then removed from the list. Any users who did not 
have at least one project allocation categorized as INCITE, DD, ALCC, or ECP were also removed from 
the list, per guidance from OLCF indicating that additional project allocations were not intended for the 
annual user survey. OLCF staff invited all OLCF users from this list to participate in the survey, which 
was hosted online beginning on October 7, 2021, and remained open for completion through November 
16, 2021.  Since visitors to the OLCF website and others on OLCF distribution lists could access the 
survey, one additional user was identified and added to the user group after they had responded. Forty-
nine users were removed from the user group because their email addresses were unreachable at the time 
the survey was administered.  
  
Results  
The sections below report respondent satisfaction ratings for OLCF resources/services in four main 
categories (Overall Satisfaction, Computing Resources, Data Resources, and OLCF Support and Services) 
and their subcategories.  
  
 
Table and figures will include one or more of the following data elements:  

• N = Total number of respondents who answered the question  
• n = Total number of respondents who answered the specific item in the question or who provided 

a specific response  
• M = the arithmetic average of respondents’ scores from 1 (very dissatisfied) to 5 (very satisfied)  
• SD = Standard deviation (indicating average deviation from the mean)  
• Var = Variance, the square of the standard deviation, or the deviation from the mean in squared 

units; this statistic is included only in the overall summary tables, because it is reported by OLCF 
to the Department of Energy (DOE)  

• %Sat = percentage of respondents indicating 4 (satisfied) or 5 (very satisfied) on satisfaction 
scales  

• %Agree = percentage of respondents indicating 4 (agree) or 5 (strongly agree) on agreement 
scales, applicable only to the myOLCF Self-Service Portal  
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