
Thanks Judy for that good description of the Scientific 
Computing Group.  I am not going to tell you all about our 
2nd User Facing group called User Assistance and 
Outreach also known as UAO.
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UAO has four main focus areas.  The first is providing users with account and technical 
support.  The second is providing communications to users, center management and our 
sponsors in terms of reports,  and vendors in terms of feedback from users.  Another big 
focus area is training which includes training current and future users of the OLCF.  Last, we 
spend a good deal of time on Outreach communities to let you, the public, and our 
program managers know what is happening here at the OLCF.

I am going to take a few minutes and dive into each of these areas into a little more detail.
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First, I would like to introduce the three members of our Accounts Team including  Lisa 
Rael, Deborah Rose, and Suzette Stiles.  If you are a user of the OLCF facility, you have had 
some contact with these three members of UAO.  This team is responsible for setting up all 
of the projects and users at the center.  On average, they process approximately 200 
projects and about 1,400 users a year.  They are also responsible for collecting your 
quarterly and closeout reports and for reporting on publications.  
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I have a of slide hereon the requirements that we must meet in order to facilitate access to 
the OLCF facility.  As you can imagine due to the fact that we are a DOE lab and can 
accommodate both proprietary and ITAR projects, we have a pretty stringent process that 
we must follow in order to facilitate access to the OLCF.   So thank you all for your patience 
and your cooperation on completing all of the paperwork as we work to add your users to 
your projects.
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The next group folks in UAO are the technical support team members.  This group is made 
up of 8 people and if you have ever filed a trouble ticket, chances are good that you have 
interfaced with a member of this team.  Some of their duties include:
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In addition….
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We have another lunch talk tomorrow where we are going to do a deeper dive into some of 
the services and new systems that are available at the OLCF but I wanted to spend a few 
slides covering a few high level items.  I want to make sure everyone is aware where they 
can go on the OLCF website to find User Support type information.  You go to the OLCF 
home page and click the User Support tab.  From there you can gain access to information 
like….
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The most heavily visited items on the OLCF website are the User Guides.  You will hear 
more about these tomorrow but I wanted to call your attention to this part of the site and 
make you aware that in the last year, we have added 4 new guides in addition to the Titan 
User Guide.  
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A big part of what UAO is responsible for is communicating to users.  At this time, our main 
communication vehicle is the weekly email which generally goes out every Friday.  If you 
only read communication from the OLCF, I would recommend it be the weekly email.  This 
email contains information on items that could be currently affecting the center and 
upcoming outages, software changes, events, call for proposals, etc.  
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Again, training is one of our key activities.  You will hear more about this tomorrow, but I 
wanted to remind you all that we have a monthly con call on the first Tuesday of every 
month.  We have lots of different kinds of people from the OLCF participate in this call and 
at the ready to help answer any questions you might have.  

10



I want to make a shameless plug for the OLCF survey.  In early October, you will receive an 
email asking you to participate in the survey.  Please take a moment to do so.  It generally 
takes about 15 minutes but it is very important to us that you do so.  The most important 
reason is the survey is one of the items we use to determine changes needed at the center.  
So, if you like something tell us so that we don’t decide to change it.  If you don’t like 
something, tell us so we can evaluate it and figure out how we can improve it.  In addition, 
we are judged as a program on our response rate and your satisfaction.  So please please 
please respond to this survey and ask your project particpants to do so as well.  
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During the lunch talk tomorrow, you will hear more about some of the new systems, tools, 
services, and policy changes we have made thus far in 2013 in response to last year’s 
survey.  However, I wanted to let you know of one that we are working on that is not 
complete.  
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The last key activity of UAO is Outreach.  There are five members of UAO dedicated to 
Outreach but all members of the team participate in various activities throughout the year.  

13



14

The Outreach team also produces other outreach materials including reports and videos.  
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The Outreach team also produces other outreach materials including reports and videos.  
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