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Feedback Mechanisms

* \WWe welcome and value your feedback and input throughout
the year:

— Tickets

— Quarterly Reports

— Survey

— User Con Calls, Workshops, and Training Events
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OLCF Quarterly Reports

Principal Investigators of current INCITE and ALCC LCF
projects must submit quarterly progress reports. The
quarterly reports are essential as the OLCF must
track and report the use of the center’s resources.

— Achievements

— Milestones

— Report Publications

— Important Center Feedback

DD Projects are requested to provide closeout
documentation.
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OLCF Survey

 Annual OLCF Survey is usually released in the Sept/Oct
timeframe

 We urge every member of every project to participate

» Past survey results can be found on the OLCF website
under the reports section
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User Con Calls, Workshops, and
Training

 Monthly OLCF user con calls are held the first Tuesday of
every month

— Your participation is desired

— Recent topics include data transfer, EOS, and Rhea. We
welcome suggestions from users for topics for the monthly
call.

» Training events include:
— In-person
— Webcast events

2014 OLCF User Meeting to be held in the spring
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Outreach

Outreach team works to
highlight the

research of OLCF facility
users through

several activities including:

* Science highlights
* DOE snapshots

* Press releases

* Quad charts
 Close out reports
* Fact sheets

» Posters
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Game-changing research results
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Expertise to support users

The OLCF's sponsor is the DOE Offis of
Sciencs, which is America’s single largest
supporter of basic ressarch in the physical
sciences and is working 1o address some of the
‘world's mos: pressing challenges. Instrumental
in breakthroughs in biology. chemistry.
ssismology. enginesring. energy. and other
fields, OLCF simulations have improved the
safety and performance of nuclear powsr
plants, turbomachinery. and aircraft; aided

— fusion reactor. They have explored supsmovas.
N hurricanss, biofusis, neurodegenerative

dissases,

powe:
propuision. Ressarch challengss remain, and
Titan can help.

Titan will launch a new era for science and
e ing as computing approaches
exascale—1.000 times faster than petascale.

1n 2012 more than 1.000 ressarchers from
industry, acadsmia, and govetnment used the
OLGF 10 push theit ressarch fronsiers. To help
users make the most of premisr supercomputers
and data storage, analysis, and visualization
faciliss, the OLCF offers an army of experts.

Ussr support spscialists prowids training
and roubleshooting. OLCF scientists and
technologists work with users to maximize their
ressarch output thiough cods development
and scienifc collaboration. Analysis and
visualization speciaists help tum data into

ht

OLGF experts admirister and configure systems
and insurs cybersacurity. During hardwars
installations and upgradss, staff members.
rigorously test and continually monitor systers.
‘Spaciaists updats and integrate networks,

filo systems, and archival storage into OLGF
computing systems. As the resources coninue
10 scale up, experts devsiop tools for compiling,
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Experiancad at deploying world-class systems
10 mest the neads of researchers, OLCF
managers guid the overall vision of the center
and manags its daily operations, supervising
system instakations and upgrades, oversesing
ressarch on the supsrcomputers, and pianning
future systems.

For more information

Oak Ridge Leadership Computing Faciity
Oak Ridge National Laboratory

Phone: 885-241-7202

Fax: 865-241-2850

E-mail: help@olctornl.gov

www olct.oml gov
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Meet America's fastest supercomputer

OAK RIDGE, TENN. (CNNMoney) — | flew to Oak Ridge National Laboratory
in Oak Ridge, Tenn., last week to "meet" Jaguar, the world's third-fastest
supercomputer.
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Outreach Continued

» Brochures
 External media and trade
publications
 Annual Report
 Special Reports
* Videos
» Researcher success
stories
* YouTube
 Titan video
» Conferences
» Social Media
* Tours
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