OLCF User Board Notes: 3-23-16

Attendees: Stephane Ethier, Judy Hill, Balint Joo, Thomas Maier, Steve McNally,
Ashley Barker, Hai Ah Nam, Suzanne Parete-Koon, Bill Renaud, Mark Taylor, Michael
Zingale

Agenda
* The May Users meeting

— Can most of you make it to Tennessee for dinner at Connors
Steak and Seafood in Turkey Creek on the evening of Monday
May 23rd

* yes, From Mike, Joe, and Thomas, so far: Please contact
Suzanne when you have your plans finalized
— Ideas for how to run the User Group business meeting at the User

meeting.
* OUGEB introduce themselves to users and give statement
of purpose

* Talk about User Survey
* Potentially have an Update on Titan Double Bit errors
* Impact on Summit
* Root cause if available
+ Take questions from users on Queues, etc.
* Data Services:
— OLCF is evaluating the data services we offer to users.
— What data services do you utilize, at your home institutions or
outside of OLCF, that you find most helpful?

* Request for more information/ training and tools for
remote visualization at OLCF

* A globus interface that allows users who are not OLCF
users to get data from OLCF.

— What OLCF data services do most utilize?

* Globus, the new Oauth authentication method is really
working well.

* Note that globus on the HPSS will be useful to many, but
that a command line tool like Htar/his is already very
useful and vital to some user workflow. If possible both
tools should be offered.

* Brief Overview of SLAC web-based communication tool for
development teams. https://slack.com

— SLACK and tools like it would allow users to get notifications on
their jobs status in the queue, their remaining allocation and and
possibly other updates that OLCF currently pushes by email.
Mike is currently using SLACK to get some of these push
notifications - he has set up simple python scripts to accomplish
this.

— SLACK can be integrated with Github,



— Younger users may prefer push notifications to emails

— While individuals may set up SLACK now, it might be a good
service for OLCF to consider providing centrally for their users,
for example by setting up the push notifications for queues and
allocations centrally for all users that subscribe.

* Hai Ah Nam to call Judy Hill about Portability Workshop



